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Additional Frequently Asked Questions for Domestic Students

1. What should | know before enrolling with Thrive Training and Education?

Before enrolling, you should read the course information carefully and make sure you
understand:

e The qualification you will be enrolled in.

¢ The delivery method and course duration.

¢ The expected weekly study commitment.

e Assessment and work placement requirements.

e Entry and mandatory workplace requirements.

e Course fees, payment arrangements and possible additional costs.
e Available student support.

e Withdrawal and refund conditions.

Thrive Training and Education will also ask you to complete a pre-enrolment suitability
process, including a language, literacy, numeracy and digital skills assessment. This
helps us determine whether the course and delivery method are suitable for you and
whether you may require additional support.

2. How do | choose the right qualification?

The right qualification will depend on your career goals, existing skills, previous
experience and the type of work you currently perform or hope to perform.

Certificate lll qualifications generally develop the skills needed for operational or entry-
level roles. Certificate IV qualifications may prepare students for more specialised or
supervisory responsibilities, while Diploma and Advanced Diploma qualifications
generally involve higher-level management, leadership or professional responsibilities.

Some qualifications also have entry requirements or require access to a suitable
workplace. Thrive Training and Education can discuss your circumstances with you

before you enrol and help you determine whether a particular course is appropriate.

3. What is the difference between self-directed and supported study?



Self-directed study is suitable for students who are confident working independently.
Students access their learning and assessment materials online, manage their own
study schedule and contact their trainer when assistance is required.

Supported study includes scheduled trainer-led classes and additional opportunities to
receive guidance, ask questions and discuss course content. Students must still
complete independent study and assessment activities between scheduled classes.

Both options require regular participation, effective time management and completion
of assessments by the required dates. The available delivery options may differ
between qualifications, so check the relevant course information before enrolling.

4. How will | be assessed?

Thrive Training and Education delivers competency-based training and assessment.
This means you must demonstrate that you have the required skills and knowledge to
perform tasks to the standard expected in the workplace.

Depending on your qualification, assessment may include:

e Written questions.

e Projects and case studies.

¢ Workplace documents.

e Practical demonstrations.

e Workplace or simulated observations.
e Portfolios of evidence.

e Supervisor or third-party reports.

¢ Discussions with your assessor.

Assessmentis not based on receiving a percentage or letter grade. Each assessment
task is recorded as Satisfactory or Not Yet Satisfactory. After all unit requirements have
been met, the unit outcome is recorded as Competent.

5. How should | prepare and submit my assessments?

Before starting an assessment, read all instructions and make sure you understand
every question, task and evidence requirement. Use the required templates, answer
every part of each question and provide enough detail to demonstrate your own
knowledge and skills.

Assessments must be submitted through Cloud Assess in the requested format. Before
submitting, check that you have attached the correct and complete files. Keep a copy
of everything you submit.

Workplace information must be de-identified where necessary to protect children,
clients, employees and organisations. If you do not understand an assessment
requirement, contact your trainer before submitting the task.



6. Can | use artificial intelligence when completing assessments?

Artificial intelligence tools must not be used to complete an assessment on your behalf
or produce work that you submit as entirely your own.

Your Trainer will advise whether limited Al use is permitted for a particular task. Where
permitted, Al may assist with activities such as brainstorming, planning or checking
written expression. You remain responsible for verifying the accuracy of the
information, acknowledging its use where required and ensuring that the final
submission demonstrates your own knowledge and skills.

Al must never be used to fabricate workplace evidence, observations, references,
documents, experiences or interactions. Thrive Training and Education may ask
questions or request further evidence to confirm the authenticity of submitted work.

7. Can my previous study or experience count towards my course?
You may be eligible for credit transfer or Recognition of Prior Learning.

Credit transfer may be available when you have already completed an identical or
officially equivalent unit of competency. You will need to provide authenticated
evidence, such as an AQF qualification, statement of attainment or USI VET transcript.

Recognition of Prior Learning—or RPL—is an assessment process that considers skills
and knowledge gained through employment, previous training, volunteering or other
relevant experience. RPL is not an automatic exemption. You must provide sufficient,
current and authentic evidence demonstrating that you meet all requirements of the
relevant unit.

Students should apply as early as possible, preferably before commencing the affected
units.

8. Willl need to complete work placement?

Some Thrive Training and Education qualifications require students to complete
mandatory work placement in an approved workplace. The required hours, workplace
setting and assessment arrangements vary between qualifications.

Before commencing placement, you may need to complete mandatory training and
obtain checks such as a Working with Children Check, National Police Check or NDIS
Worker Screening Check. Students undertaking early childhood education and care or
school age education and care placements must complete the required National Child
Safety Training before commencing any placement.

You must not commence placement until Thrive Training and Education has confirmed
that the workplace and required arrangements have been approved.

9. What support and reasonable adjustment are available?



Thrive Training and Education can provide or arrange support relating to language,
literacy, numeracy, digital skills, online learning, study planning and assessment
requirements. Students are encouraged to discuss their support needs as early as
possible.

Reasonable adjustment may also be available for students with disability, injury, illness
or other individual needs. An adjustment may change how training or assessment is
delivered, but it cannot reduce the skills, knowledge or workplace standards required
by the qualification.

Adjustments are considered individually and may require supporting information.
Information about a student’s circumstances will be handled sensitively and in
accordance with applicable privacy requirements.

10. What should | know about fees, payment plans, withdrawals and refunds?

Before enrolling, you will receive information about your course fees, payment
arrangements and any additional costs that may apply. Payment options may differ
depending on the qualification and delivery method.

If you are experiencing difficulty making a payment, contact Thrive Training and
Education as early as possible to discuss the available options. Do not simply stop
participating or making payments without contacting us.

If you decide to withdraw, you must notify Thrive Training and Education using the
required withdrawal process. Any refund or outstanding amount will be determined
under the terms accepted at enrolment and Thrive Training and Education’s Fees,
Charges and Refund Policy. Withdrawing from a course does not automatically cancel
all outstanding fees.

11. What is vocational education and training?

Vocational education and training—commonly called VET—develops practical skills
and knowledge for employment.

Thrive Training and Education Training and Education is a Registered Training
Organisation. This means Thrive Training and Education is authorised to deliver and
assess nationally recognised training for the qualifications and units included on its
scope of registration.

VET is competency-based. Rather than receiving a percentage or letter grade, you must
demonstrate that you can perform the required skills and apply the required knowledge

to the standard expected in the workplace.

Nationally recognised qualifications and units can be checked on the national register
at training.gov.au.

12. What is a Unique Student Identifier and why do | need one?


https://training.gov.au/

A Unique Student Identifier—or USI—is an individual education number used to create
a secure record of your nationally recognised vocational education and training in
Australia.

You will normally need a verified USI before Thrive Training and Education can issue
your qualification or statement of attainment. Your US| remains with you for life, so you
should not create a new one if you have forgotten your existing number.

The personal details provided to Thrive Training and Education must match the details
recorded in your USIl account. You may also need to give Thrive Training and Education
permission to view or verify information through the USI Registry.

You can create, locate or update your US| at usi.gov.au.
13. How will my course progress be monitored?

You are expected to participate regularly, complete learning activities and submit
assessments in accordance with your training plan and course requirements.

Thrive Training and Education may monitor:

e Your participation in scheduled classes and learning activities.
e Your activity in Cloud Assess.

e Completed and outstanding assessment tasks.

e Your progress against agreed milestones.

e Yourresponses to trainer communications.

e Work placement progress, where applicable.

If you are falling behind, Thrive Training and Education may contact you to discuss the
reasons and identify appropriate support. This may include additional trainer
assistance, revised milestones or an agreed support or intervention plan.

Contact Thrive Training and Education as early as possible if circumstances are
affecting your ability to continue studying.

14. What if | need an extension, deferment, suspension or withdrawal?

Contact Thrive Training and Education as soon as possible if illness, personal
circumstances, work commitments or another serious issue affects your ability to
study.

An extension provides additional time to complete a particular assessment or course
requirement. A deferment delays the commencement of your course or pauses your
studies for an approved period. Suspension may be initiated by the student or Thrive
Training and Education, depending on the circumstances. Withdrawal means that you
are ending your enrolment.


https://www.usi.gov.au/

Requests must be made through the applicable Thrive Training and Education process
and may require supporting evidence. Approval is not automatic. Changes to your
enrolment may affect your completion date, fees, assessments and work placement.

Different requirements may apply to international students because changes to
enrolment can affect visa and reporting obligations.

15. How do | make a complaint or appeal an assessment decision?

A complaint is an expression of dissatisfaction about a service, action, decision, person
or process. An assessment appeal is a request for an assessment decision to be
reviewed.

You are encouraged to raise concerns early so they can be addressed promptly. You
may attempt informal resolution or submit a formal complaint or appeal using Thrive
Training and Education’s approved process.

Your matter will be handled fairly, confidentially and without victimisation. You will
have an opportunity to provide relevant information and will be kept informed of the
outcome. Assessment appeals will be reviewed by an appropriately qualified person
who was not responsible for the original decision, where required.

External review options may be available after Thrive Training and Education’s internal
process has been completed.

16. How does Thrive Training and Education protect my personal information and
student records?

Thrive Training and Education collects personal information required to process
enrolments, provide training and assessment, arrange student support, maintain
student records and meet government reporting obligations.

Information may include identification details, contact information, USI details,
education history, support needs, assessment evidence and workplace information.

Thrive Training and Education will only use or disclose your information for authorised
purposes or where required or permitted by law. You may request access to your
personal information and ask for incorrect information to be corrected.

Students must also protect information obtained during training or work placement.
Names and identifying information relating to children, clients, employees and
workplaces must be removed from assessment evidence unless its use has been
specifically authorised.

17. What documents will | receive when | complete my training?

If you successfully complete all requirements of a nationally recognised qualification,
Thrive Training and Education will issue:



e Aqualification certificate.
e Arecord of results listing the units you successfully completed.

If you successfully complete one or more nationally recognised units but do not
complete the full qualification, Thrive Training and Education will issue a statement of
attainment.

Before certification documents can be issued, Thrive Training and Education must
confirm that all training and assessment requirements have been completed and that
your Unique Student Identifier has been verified, unless an exemption applies.

Check that your name and personal details are correct before your documents are
issued. Contact Thrive Training and Education if you need to update your details or
request a replacement.

18. What checks and mandatory requirements will | need?

Some courses and work placements require students to complete mandatory training,
obtain workplace clearances or satisfy health and safety requirements.

Depending on your qualification and placement, these may include:

e A Working with Children Check.

e A National Police Check.

e An NDIS Worker Screening Check.

e National Child Safety Training.

e Firstaid certification.

e Vaccination or health requirements established by the workplace.
e Other state, territory or industry requirements.

Requirements vary between courses, workplaces and jurisdictions. You are responsible
for maintaining valid checks and advising Thrive Training and Education if their status
changes.

Enrolmentin a course does not guarantee that a workplace or regulatory authority will
approve you to work in a regulated role.

19. How do | stay safe during training and work placement?

You must take reasonable care of your own health and safety and avoid actions that
could place another person at risk.

During training and work placement, you must:

e Follow Thrive Training and Education and workplace safety procedures.
e Complete required inductions and safety training.

e Use equipment correctly.

e Follow infection prevention and manual handling procedures.



e Report hazards, incidents, injuries and unsafe conduct promptly.

e Follow emergency procedures.

e Behave respectfully and professionally.

e Report bullying, harassment, discrimination or other safety concerns.

Tell your Trainer, workplace supervisor or an appropriate Thrive Training and Education
staff member immediately if you feel unsafe. In an emergency or life-threatening
situation, contact emergency services by calling 000.
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