
 

Frequently Asked Questions for Overseas Students 

Important Information 

International education and visa requirements may change. The information on this 
page is general information and does not constitute migration advice. Students must 
check current visa requirements and conditions with the Australian Government 
Department of Home Affairs or obtain assistance from a registered migration agent. 

Thrive Training and Education cannot guarantee that a student visa will be granted or 
that completing a course will result in employment, occupational registration, 
permanent residence or another migration outcome. 

1. Can overseas students study with Thrive Training and Education? 

Yes. Thrive Training and Education is registered to deliver specified courses to overseas 
students studying in Australia on a student visa. 

Overseas students can only enrol in courses that are included on Thrive Training and 
Education’s current Commonwealth Register of Institutions and Courses for Overseas 
Students—CRICOS—registration. Not every course offered by Thrive Training and 
Education to domestic students is necessarily available to overseas students. 

Before applying, check the international course information to confirm that your chosen 
course is available to overseas students and that you meet its entry requirements. 

2. Which Thrive Training and Education courses are available to overseas 
students? 

Only courses included on Thrive Training and Education’s current CRICOS scope are 
available to students who require a student visa to study in Australia. 

Each international course page provides information about: 

• The course and CRICOS codes. 
• Course duration. 
• Campus location. 



• Scheduled study arrangements. 
• Entry requirements. 
• Assessment and work placement requirements. 
• Tuition and non-tuition fees. 
• Available intakes. 
• Possible education and employment pathways. 

A course appearing on Thrive Training and Education’s general domestic course list is 
not automatically available to overseas students. 

3. What is CRICOS and why is it important? 

CRICOS is the Commonwealth Register of Institutions and Courses for Overseas 
Students. 

Education providers must be registered on CRICOS before they can offer specified 
courses to overseas students studying in Australia on a student visa. Each approved 
provider and course has a CRICOS code. 

CRICOS registration confirms that the provider and course are subject to Australia’s 
Education Services for Overseas Students framework. This framework establishes 
requirements relating to student information, written agreements, course delivery, 
support, progress monitoring and protection of prepaid fees. 

You should check the provider and course CRICOS codes before applying. 

4. What are the entry and English language requirements? 

Entry requirements vary between courses. You must meet the academic, English 
language, age and any course-specific requirements stated in the applicable 
international course information. 

Thrive Training and Education may require evidence of: 

• Previous education or qualifications. 
• English language proficiency. 
• Relevant employment or experience. 
• Identity and age. 
• Access to a suitable computer and internet connection. 
• Capacity to meet work placement requirements. 
• Mandatory workplace checks or training. 

Applicants must also complete Thrive Training and Education’s pre-enrolment 
suitability process, including an assessment of language, literacy, numeracy and digital 
skills. 

Meeting the minimum entry requirements does not automatically guarantee that an 
application will be accepted. 



5. How do I apply to study with Thrive Training and Education? 

To apply: 

1. Select a course from Thrive Training and Education’s approved international 
course list. 

2. Read the complete course information, including fees, entry requirements and 
study expectations. 

3. Complete the International Student Application Form. 
4. Provide all required supporting documents. 
5. Complete Thrive Training and Education’s pre-enrolment suitability and 

language, literacy, numeracy and digital skills processes. 
6. Participate in an interview if requested. 
7. Await the outcome of your application. 

If your application is accepted, Thrive Training and Education will provide a Letter of 
Offer and Written Agreement. Read these documents carefully before accepting the 
offer or making a payment. 

6. What documents must I provide with my application? 

Required documents will depend on your course and circumstances. You may be asked 
to provide: 

• A current passport. 
• Evidence of your date of birth and identity. 
• Certified copies of previous qualifications and academic results. 
• Evidence of English language proficiency. 
• A current résumé or employment history. 
• Evidence relating to previous Australian study. 
• Copies of your current visa and Confirmation of Enrolment, where applicable. 
• Certified English translations of documents not issued in English. 
• Evidence required for course entry or work placement. 

Thrive Training and Education may request original documents, additional evidence or 
verification from an issuing organisation. Documents that are incomplete, altered, 
misleading or unable to be authenticated may result in an application being delayed or 
declined. 

7. What is a Confirmation of Enrolment? 

A Confirmation of Enrolment—commonly called a CoE—is an official electronic 
document confirming your enrolment in a CRICOS-registered course. You will generally 
need a valid CoE when applying for a student visa. 

Thrive Training and Education may issue a CoE after: 

• Your application has been assessed and accepted. 



• You have accepted the Letter of Offer and Written Agreement. 
• Any required initial payment has been received. 
• Any conditions of your offer have been satisfied. 

Receiving a Letter of Offer or CoE does not guarantee that the Department of Home 
Affairs will grant you a visa. Visa decisions are made by the Australian Government. 

8. How do I apply for a student visa? 

Overseas students intending to study in Australia will generally need to apply for a 
Student visa (subclass 500) through the Australian Government Department of Home 
Affairs. 

Thrive Training and Education can provide information about your course, Letter of Offer 
and Confirmation of Enrolment. Thrive Training and Education cannot guarantee that 
your visa application will be successful and does not provide migration advice unless 
the person providing that advice is legally authorised to do so. 

You are responsible for: 

• Checking the current visa requirements. 
• Submitting a complete and accurate visa application. 
• Maintaining a valid visa. 
• Understanding and complying with your visa conditions. 
• Advising Thrive Training and Education of changes that may affect your studies. 

Obtain current information directly from the Department of Home Affairs or a registered 
migration agent. 

9. What fees and other costs will I need to pay? 

International course fees are listed in the applicable course information and your Letter 
of Offer and Written Agreement. 

Depending on your course and circumstances, costs may include: 

• Tuition fees. 
• Application or enrolment fees. 
• Learning resources or equipment. 
• Overseas Student Health Cover. 
• Mandatory workplace checks. 
• Work placement clothing, travel or equipment. 
• Accommodation and living expenses. 
• Transport. 
• Visa-related costs. 

Read the fee schedule, payment arrangements and refund conditions before accepting 
your offer. Do not make a payment unless you understand what it covers. 



If you experience financial difficulty after commencing your course, contact Thrive 
Training and Education promptly. Financial difficulty does not automatically remove 
your responsibility to pay fees under your Written Agreement. 

10. Do I need Overseas Student Health Cover? 

Most overseas students holding a Student visa must maintain appropriate Overseas 
Student Health Cover—OSHC—for the required period of their stay in Australia. 

OSHC assists with the cost of certain medical and hospital services but does not 
necessarily cover every health-related expense. You should check: 

• The dates of your cover. 
• What medical services are included. 
• Exclusions and waiting periods. 
• Arrangements for accompanying family members. 
• How to make a claim. 
• Whether additional insurance is appropriate. 

You are responsible for ensuring that your cover meets current visa requirements and 
remains valid. Obtain current information from the Department of Home Affairs and 
your OSHC provider. 

11. Where will I study and what attendance is required? 

Overseas students enrolled with Thrive Training and Education attend scheduled 
training at Thrive Training and Education’s Melbourne CBD campus at: 

525 Collins Street 
Melbourne VIC 3000 

Your course is delivered through the arrangements specified in your Letter of Offer, 
Written Agreement, timetable and course information. This may include face-to-face 
classes, supervised learning activities, independent study, assessment and work 
placement. 

You must attend scheduled classes and participate in all required learning and 
assessment activities. You should arrive on time and notify Thrive Training and 
Education promptly if illness or another serious circumstance prevents you from 
attending. 

You must not assume that you can complete an on-campus CRICOS course entirely 
online. 

12. How will Thrive Training and Education monitor my course progress? 

You must maintain satisfactory course progress and complete your course within its 
expected duration, subject to any approved variation. 



Thrive Training and Education may monitor: 

• Class participation. 
• Activity in the learning management system. 
• Assessment submissions and outcomes. 
• Progress against scheduled milestones. 
• Practical and work placement requirements. 
• Responses to trainer communications. 

If you are at risk of not making satisfactory progress, Thrive Training and Education may 
contact you and implement an intervention strategy. This may include academic 
support, additional trainer contact, revised study arrangements or referrals to other 
services. 

Continued unsatisfactory progress may result in reporting action where required. Thrive 
Training and Education will notify you of any proposed reporting action and the 
applicable complaints and appeals process. 

13. Can I defer, suspend, transfer or cancel my enrolment? 

You must contact Thrive Training and Education before attempting to defer, suspend, 
transfer or cancel your enrolment. 

Approval is not automatic. Your request will be considered under your Written 
Agreement, Thrive Training and Education’s policies and applicable international 
education requirements. You may need to provide evidence of compassionate or 
compelling circumstances. 

Changing your enrolment may affect: 

• Your course completion date. 
• Your Confirmation of Enrolment. 
• Your fees or refund eligibility. 
• Your work placement. 
• Your student visa. 

Restrictions may apply if you want to transfer to another provider during the restricted 
transfer period. 

Thrive Training and Education will advise you of the enrolment and reporting 
consequences, but you should obtain visa advice from the Department of Home Affairs 
or a registered migration agent. 

14. Can I work while studying in Australia? 

Your student visa may permit you to work subject to specific conditions and limitations. 



Work rights can depend on your visa, whether your course has commenced and 
whether the work occurs during a scheduled course period or an official break. 
Different conditions may apply to accompanying family members. 

You are responsible for checking and complying with your current visa conditions. 
Employment must not prevent you from attending classes, completing assessments, 
maintaining satisfactory progress or meeting work placement requirements. 

Visa work conditions can change. Check your visa through Visa Entitlement Verification 
Online—VEVO—and obtain current information from the Department of Home Affairs 
before commencing or changing employment. 

15. What support is available to overseas students? 

Thrive Training and Education provides overseas students with access to academic and 
non-academic support throughout their studies. 

Support may include: 

• Orientation and assistance settling into study. 
• Trainer and assessor support. 
• Language, literacy and numeracy assistance. 
• Digital literacy and learning-system assistance. 
• Reasonable adjustment. 
• Study planning and course-progress support. 
• Work placement guidance. 
• Information about accommodation, transport, health and local services. 
• Wellbeing and personal support referrals. 
• Emergency and crisis support information. 

Tell Thrive Training and Education as early as possible if you are experiencing 
difficulties. Seeking support will not disadvantage you. 

Some external services may charge a fee. Thrive Training and Education will explain this 
before making a referral where that information is available. 

16. Can an education agent help me apply? 

Yes. An education agent may assist you to understand course options, prepare an 
application and communicate with Thrive Training and Education. 

If you choose to use an agent, check whether the agent is currently authorised to 
represent Thrive Training and Education. An agent cannot guarantee: 

• Admission to a Thrive Training and Education course. 
• The issue of a Confirmation of Enrolment. 
• The approval of a student visa. 
• Employment or migration outcomes. 



An education agent is not automatically authorised to provide migration advice. 
Migration assistance in Australia may only be provided by an appropriately authorised 
person. 

You may also apply directly to Thrive Training and Education without using an education 
agent. Tell Thrive Training and Education immediately if an agent gives you information 
that appears inaccurate or asks you to provide false or misleading documents. 
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